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Customer Creation through BC Fl Portal

1. EKYC Customer Creation

1. BC Agent Logins in the Portal using two factor authentication (Password and FP verification
through UIDALI)

2. After successful Login, Agent can click on Customer Creation menu -> KNOW YOUR
CUSTOMER

PR
s O K

User: 11000127 Name: Miss. VARSHA MASURKAR User Type: Agent Last Login: 23-08-2022 12:18:32
Password Expires in- 1440 Days Number of failed login attempts since last login: 0

joney Transfer BOI Others Services omplaints Registration ead Source Type Passbaok Issue stomer Creation Rep ARDED SERVICE Ot ustomer Login
ey mplaints Regjstrat ¥ og
KNOW YOUR CUSTOMER

Last Falled Login Attempt: 2022-07-27 15:34:32 Home | Print | Sign Out|

EKYC

Know Your Customer
®uiD Cvip
3. Below Page will be displayed to get inputs from Customer.

UID & VID (VID — Virtual ID) radio buttons.

EKYC

Know Your Customer
®@UID CVID
UID pess [ [P |  Caplure FP Submit

MEC noO | v]

@ | hereby provide my consent in accordance with Aadhaar Act 2016 and
regulations made under, for being authenticated for this transaction initiated by
myself using my above mentioned Aadhasr number. | dedare that | am aware
that this Aadhaar authentication will lead to authorization for account opening
using my Aadhaar. | understand that bank will receive from Aadhaar my personal
information along with positive authentication response. Aadhaar number will be
securely retained as per UIDAI guidelines.

Select Consent Language: ENGLISH |v|

4. Customer can either provide his UID or VID number for enrollment. Based on the input given
by customer, BC can either select UID or VID radio button.

a. If customer selects UID, then customer will be allowed to insert UID.

b. If customer selects VID, then customer will be allowed to put 16-Digit VID into text boxes.
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5. Consent will be taken from customer before capturing fingerprint. Without consent
agreement, customer will not be allowed for enroliment.

6. After ticking on consent, BC will be allowed to click on “Capture FP” button and continue to
capture Customers Fingerprint through FP scanner device for authentication.

7. After clicking on submit button, customer will be authenticated at UIDAI with his/her
fingerprint.

8. After successful authentication, customer data available at UIDAI will get fetched and
displayed on screen.

9. Details fetched from UIDAI will be non editable.

Customer Creation
Customer Enrollment type EKYC CUSTOMER| v |

Continue To Capture Customer Details::11000127535::

Photo Details

Customer Details Other Details Consent 555 Registration

Address Type :# Select L] Mobile Mo : ™~
Title : % Selectﬁ Branch Code :% 1220

First Name :* Warsha Middle Name | I

Last Mame : MMasurkar Father Name :%

Mother Name 1% Spouse Mame :

EKYC Email :
Address1
EKYC House :

EKYC Landmark =

Flat no-601, Prabhu Drish

Flat no-601, Prabhu Drish

EKYC CO :

Street -

EKY¥C Locality :

ICAO Vijay Masurkar

Plot no-3 Sector-13

District : * Raigarh

EKYC Subdist :

State : % Maharashtra [~] Pin Code :% la10210

Gender % FEMALE [ | EKYC PostalName :

Date of Birth :# & Customer Age :
Occupation Code : % Select MDate of Birth Type :%* Select ﬂ

Village : %

o ] 2
@ riclds marked with * are mandatory

[Subrmi
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Customer Creation

Customer Enrcliment type EKYC CUSTOMER| v |

Continue To Capture Customer Details::11000127560::

Customer Details Other Cetails Photo Details 555 Registration
Community : % HINDU E Casts Code :% GEN |~ ~
Special Catzgary Code :* NOT ADPUCABLI-E@ Income Amount : |
simdl i
) rupmz 145 Address Details Hi |~
CForm 50 P bus= ~]
Number Of Deoerdents : % :I
Nominee Relation Tyae :#% | SHAREHOLDER [v | Nomine= DOB :* 01/092001 ]
Mominee Age : MNomines Authorized Person If Minor :*
Introducer Name :% Intreducer Account 1% 123456739012345
Introducer Branch :* JLARMI Introducer Known @

v - e 0D et - ]

City Code Uid :# RMUMBA Coverage of Household : ves U No @

$55 Aegistration Recuired :* vES @ NnoC
Mote: Customer is required to mzintain sufficiznt balance in their account within 5 days of account opening for successful
registration of the sdlected schemes,

BFields marked with * are mandatory
[Submi

Note : Customer is required to maintain sufficient balance in their account
within 5 days of account opening for successful registration of the selected
schemes

10. Apart from details fetched from UIDAI. Customer has to fill all mandatory details as per
Bank’s policy for customer enrollment in Customer Details and Other Details.

11. For SSS registration customer can either click on Yes or click on No.

Uity Uode WUhd ¥ |I'l.||UI'u1I:iA

555 Registration Required : # YES (® nol)

S5S Registration Required : % ves (O no/®
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12. Customer who selects NO for SSS registration can directly submit the application by clicking
on submit button.

13. If customer selects YES for SSS registration, then they have to provide consent for the
Scheme they want in consent tab by clicking on checkbox for any scheme.

Customer Creation

Customer Enrollment type EKYC CUSTOME

Continue To Capture Customer Details::11000127535::

Customer Details Other Details Consent SS5 Registration

Consent ~

O hereby give my consent to become a member of "Pradhan Mantri Jeevan Jyoti Bima Yojana' of Varsha
which will be administered by your Bank / Post Office under Master Peolicy No 17000001 . I hereby authorize
you to debit my Account with your Branch with (applicable premiumsz } towards premium of life insurance

PMIIBY cover of Rs two lakhs under PMIIBY after my account gets opened in BOIL.I further authorize you to deduct
in future after 25th May and not later than on 1ist of June every year until further instructions, an amount
of Rs.436/- (Rupees four hundred thirty six only), or any amount as decided from time to time, which may
be intimated immediately if and when revised, towards renewal of coverage under the scheme.

O 1 hereby give my consent to become a member of 'Pradhan Mantri Suraksha Bima Yojana' of Varsha
which will be administered by yvour Bank / Post Office under Master Policy No. 14240042150100000070. I
hereby authorize vou to debit my Account with yvour Branch with Rs. 20/-(Rupees twenty only), towards
premium of accidental insurance cover@ of Rs two lakhs under PMSEY (claim payable in case of death or

LR permanent disability# due to accidents ) after my account gets opened in BOI. I further authorize you to
deduct in future after 25th May and not later than on 1st of June every year until further instructions, an
amount of Rs.20/- (Rupees twenty only), or any amount as decided from time to time, which may be
intimated immediately if and when revised, towards renewal of coverage under the scheme.

apy [] 1 hereby request that an APY account be opened in my name under National Pension System (NPS)

after my account gets epened in BOL.

Ficlds marked with * are mandatory
[Submit
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14. For the customer who selects PMJJBY and PMSBY, below page will be displayed under “SSS
Registration” tab .The BC agent has to provide all mandatory details and consent for the
respective schemes selected in SSS Registration tab.

Continue To Capture Customer Details::11000127535::

Customer Details Other Details Photo Details SSS Registration

SSS Registration ~

Details For PM1IBY

Mominee Name :% l:l Mominee Relation :# | Select [~

Is Nominee Minor :#% yES O no O

Guardian Name :* l:l Guardian Relation :* |Select [ ]

[ 11 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. T am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs only and the premium paid by me for multiple enrclments shall be liable to be forfeited. *

[ peclaration of Good Health *
Details For PMSBY

Nominee Name % l:l Nominee Relation :# | Select [~ ]

Is Nominee Minor :* YES U no O

Guardian Name :% l:l Guardian Relation :%  Selact [&]

[11 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs enly and the premium paid by me for multiple enrolments shall be liable to be forfeited. #

[ peclaration of Good Health +

riclds marked with * are mandatory

[Submit

15. For the customer who selects PMJJBY and APY, below page will be displayed under “SSS
Registration” tab .The BC agent has to provide all mandatory details and consent for the
respective schemes selected in SSS Registration tab.

Continue To Capture Customer Details::11000127535::

Customer Details Other Details Phaoto Details 5SS Registration

SSS Registration ~

Details For PMIIBY

Nominee Name :* l:l Mominee Relation :#*  Select B2

Is Nominee Minor :% vES O no O

Guardian Mame :#* l:l Guardian Relation :# | Selact hed

11 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs only and the premium paid by me for multiple enrclments shall be liable to be forfeited. *

[ peclaration of Good Health#

Details For APY

Is Customer Married :#* ves O no O
Spouse Details

Mominee Details

Nominege Name :* I:INominee Relation :*  Select [~]
MNominee Aadhar : I:INominee DOB % |:|ﬂ

Gurdian Details

oFields marked with * are mandatory
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16. For the customer who selects APY and PMSBY, below page will be displayed under “SSS
Registration” tab .The BC agent has to provide all mandatory details and consent for the
respective schemes selected in SSS Registration tab.

Conti To Capture C Details::11000127535::

p

Customer Details Other Details Photo Details Consent 555 Registration

SSS Registration ~

Details For PMSBY

Mominee Name :*% l:l Mominee Relation :#  Selact [»]

Is Nominee Minor :* YES O no O

Guardian Name :# l:l Guardian Relation :# | Select :il

[J1 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs only and the premium paid by me for multiple enrolments shall be liable to be forfeited. #

[ | peclaration of Good Health

Details For APY

Is Customer Married :#% yes O no O
Spouse Details

Nominee Details

Mominee Name :% l:INominee Relation :# |Select [~]
Mominee Aadhar : l:lwaminee DoB ¥ I:I ﬁ

Gurdian Details

ricids marked with * are mandatory
[Submit]

17. For the customer who selects only PMSBY, below page will be displayed under “SSS
Registration” tab .The BC agent has to provide all mandatory details and consent for the
respective scheme selected in SSS Registration tab.

Continue To Capture Customer Details::11000127535::

Customer Details: Other Details Photo Details Consent SSS Registration

SSS Registration ~

Details For PMIIBY

Nominge Name & * l:l Momines Relation % |Select facd

Is Nominee Minor :% vEs (O no O

Guardian Name :# l:l Guardian Relation :*  Select E

11 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs only and the premium paid by me for multiple enrolments shall be liable to be forfeited.

[ pedlaration of Good Health*

loFielz:Is marked with * are mandatory
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18. For the customer who selects only PMSBY, below page will be displayed under “SSS
Registration” tab .The BC agent has to provide all mandatory details and consent for the
respective schemes selected in SSS Registration tab.

Continue To Capture Customer Details::11000127535::

Customer Details Other Details Photo Details 555 Registration

SSS Registration ~

Details For PMSBY

Nominee Name :% l:l Nominee Relation :#% | Select [

1s Mominee Minor :* YES O no O

Guardian Name :%* I:I Guardian Relation :*  Select _i"\_’_

11 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs only and the premium paid by me for multiple enrolments shall be liable to be forfeited. *

[ peclaration of Good Health *

@ Ficlds marked with * are mandatory

19. For the customer who selects APY, below page will be displayed under “SSS Registration”
tab .The BC agent has to provide all mandatory details and consent for the respective scheme
selected in SSS Registration tab.

Continue To Capture Customer Details::11000127535::

Customer Details Other Details Photo Details Consent SSS Registration

SSS Registration A~
Details For APY

Is Customer Married :# ves O no O
Spouse Details

Mominee Details

Nominee Mame : % l:lhlominee Relation :#  Select [~
Nominee Aadhar : I =

Gurdian Details

Scheme Details

Is Applicant Holder of Socal Is Applicant Tax
Security Number : # PAYER :#

Frequency : * Select  [v Monthly Pension : # Select [ v

Contribution Amount : % l:l

+ Contribution Amount will be debited from customer account on successful registration.

Cvyes Ono Cwves Ono

oFieIds marked with * are mandatory

[Submdt
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20. For the customer who selects all 3 schemes (i.e. PMJJBY,PMSBY and APY), below page will
be displayed under “SSS Registration” tab .The BC agent has to provide all mandatory details
and consent for the respective schemes selected in SSS Registration tab.

_____________ et e e e+ 8 e e
Customer Details Other Details Photo Details Consent’ 5SS Registration

SSS Registration ~

Details For PMJIBY

Mominee Name : % I:I Mominee Relation :#  Select | v

Is Nominee Minor :#* vEs () no O

Guardian Name % I:I Guardian Relation :% | Select [»]

[[]1 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs only and the premium paid by me for multiple enrolments shall be liable to be forfeited. *

[ peclaration of Good Health *
Details For PMSBY

Nominee Name % I:I Mominee Relation :#%  Selact [

Is Nominee Minor :* ves O no O

Guardian Mame :* I:I Guardian Relation :#*  Select [~]

[CI1 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to
Rs. two lakhs only and the premium paid by me for multiple enrolments shall be liable to be forfeited. #

[ peclaration of Good Health*
Details For APY v

Oriclds marked with + are mandatory
[Submif

AR A SRR e e AT e M § § MW T e

Customer Details Other Details Photo Details Consent SSS Registration

[_T1 have not authorized any other Bank / Post Office to debit premium in respect of this scheme. I am
aware that in case of multiple enrolments for the scheme by me, my insurance cover will be restricted to ~
Rs. two lakhs only and the premium paid by me for multiple enrolments shall be liable to be forfeited. #

[ pedclaration of Good Health *
Details For APY

Is Customer Married :% ves O no O

Spouse Details

Mominee Details

Nominee Name :# I:INominee Relation :# |Select [+]
Mominee Aadhar I:lwominee DOB % I:I ﬁ

Gurdian Details

Scheme Details

Is Applicant Tas

1s Applicant Holder of Soaal y y .
Cves Ono AR TR Crves Ono

Security Mumber : #

Frequency :* ISelect v Manthly Pension :#  Select | V|

Contribution Amount : * I:I

| Contribution Ameount will be debited from customer account on successful registration.

O riclds marked with * are mandatory
[Submit
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21. After completing all the steps customer can submit the application by clicking on submit
button. Following message will appear after submitting the application.

Customer created successfully with reference no. ;11000127535

NOTE :

After the agent creates the customer, details are directly pushed to CBS.
Branches can directly Login to Finacle and verify accounts from CUMMFI, CRM
and OAACCFI menus.

2. Initiate APY

In order to Initiate APY request for the customers whose Consent was given for APY during
EKYC Customer creation, follow the below steps:

22. While applying for the APY scheme, BC agent has to click on other services tab and select
initiate APY as shown in below page.

s BOIH

User: 11000127

Last Login: 07-09-2022 20:13:24 Last Failed Login Attempt: 2022-07-27 15:34:32 Home | Print | Sign Out

Name: Miss_ VARSHA MASURKAR User Type: Agent

Password Expires in- 1422 Days Number of failed login attempt - 0

T e e (e e S e (U YT
i

APY Initiation

Serial No Ref No Customer ID Account Number Contribution Amount
1 11000127514 58762345 1100012751412345 276.0

2 1100034355 12345678 22082022 289.0

23. Agents will be able to see only those customers who have been created by them with APY
Consent selected during customer creation and whose account numbers have been generated
5 days prior to current day as shown below.
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APY Initiation

Serial No

Customer ID

A nt Number

ion Amount

Select

1

11000127514

58762345

1100012751412345

276.0

2

1100034355

12345678

22082022

289.0

Submit Back.

24. Agent can select respective account number by clicking on radio button and then click on
submit button.

25. After clicking on submit button, details of customer will directly be sent to CBS which were
entered in SSS registration while customer creation.

26. Receipt of APY will be generated after submitting the application for particular account
number.

e BOI K
Receipt

: KETY FEROZ RANIKHETWALLA

Customer Name

Date 1 10-09-2022

Title : APY Registration
Agent Id 111000127

Date of Birth : 11-05-1990
Pension Amount : 3000

Customer Identification Number (CIF) : 0004983850

Customer Account Number : 000310100022022
Contribution Amount :1234.0

Fregquency : QUARTERLY
Scheme 1 APY

Reference Number 1 896

Dhsclaimer : Visit branch for PRAN Number and Status of APY Registration

Note: Agent has to get the APY approved from Branch similar to existing case in order
to be eligible for APY commission

27. If the customer already enrolled for APY scheme. Then below mentioned error will occur
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Customer is Already Enrolled under APY Scheme, Please Contact Branch for further details

APY Initiation

Serial No

Ref No

Customer ID

Account Number

Confribution A

Select

1

11000127514

98762345

1100012751412345

276.0

~
L)

2

1100034355

12345678

22082022

288.0

Q

3

11000127558

000498850

000310100022022

1234.0

0

| Submit . |

Back

28. For the customer who gives consent for PMJJBY and PMSBY in SSS registration. Transaction
for the same will be initiated after 5 days of account creation.

Note: Customer should be educated to maintain sufficient Balance in Account.

3. Acknowledgement Receipt for PMJJBY/PMSBY

29. Customer can see acknowledgement receipt for PMJJBY/PMSBY by clicking on Other
services tab and select Acknowledge Receipt for PMJJBY/PMSBY as shown in below page.

e BOL

Classification: Internal
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Acknowledgment Receipt for PMJJBY/SBY

Scheme Type * seLecT v|

Werify Aadhar Clear

Block Debit Card
Apply for Debit Card

Acknowledgment Receipt
far PNUIBY/SBY
L1 ACCOUINT UDENINE

Jeevan Pramaan Life
Certification
NPATAGGING




30. Below mentioned screen will be appear. Customer can select scheme in dropdown list.

Acknowledgment Receipt for PM.J JBY/SBY

Scheme Type #* SELECTﬂ

Account Mumber ;% | |

Reference Number :# | |

Vearify Aadhar Clear

31. For the Customer who select PMJJBY can either enter account number or reference number
and click on Verify Aadhar button.

Acknowledgment Receipt for PMIJJBY/SBY

Scheme Type # PMIIBY [ V]

Account Number : # | |

Reference Mumber :# |III]DIII12TEE€II X |

Verity Aadhar Clear

32. Receipt will generate for PMJJBY scheme as shown in mentioned page.
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Branch Code

Policy Number

CIF

Name of Customer

PAN Number

Permanent Address1
Permanent City Code
Communication Address1
Communication City Code

Nominee Name

Ts Nominee Minor (¥/N)
Appointee Name
Premium Amount

Educational cess

Tran ID

Declaration of Good Health (Y/N) :
: JJooooat

Master policy Number

01220

: BOLIJ100100191120922
: 100100191

: ANUPRIYA D/O ALOK SINGHAL
: BRUPM2145J
: Not Available
: Not Available
: 2 ADINADH COLONY 2 ADINADH COLONY 2 ADINADH C
LAl

: Ritesh

£

: Pooja N
13420

0.0

: 225520840545

¥

&% wiw gfem
Bank of india

= B

Registration Details

SSS Customer Details

Receipt

FI Reference Number
uip

Account Number

DOB

Gender

Permanent Address2
Permanent Country Code

Communication Address2

Communication Country Code

Customer Email-ID
Nominee Relationship

Appointee relationship
Service Tax

Total premium

Tran Date and Time
Auto debit flag

Agent Id

Transaction Date and Time : 12-3EP-2022 12:00:00 AM

Agent Id
Title

Insurer Name

Transaction Id

Account Number

Policy Number
Amount Debited

Scheme

Period of Insurance

Insurance Company

Classification: Internal

TCS-BOI Public

: 11000127

: PMJJBY Registration

: ANUPRIYA D/O ALOK SINGHAL
: 225520840545

: 000310100022022
: BOL100100191120922

:342.0
: PMJJBY

: 225520840545

: 540167823746
:000310100022022
= 11-MAY-1980

:F

: Not Available

: Not Available

= UJJAIN (MP)

:IN

= NA

: BROTHER/STEP
BROTHER

: SHAREHOLDER
:00

1 436.0

: 12-5EP-2022 12:00:00 AM
:Y

: 11000127

33. After clicking on print receipt button. Following screen of receipt will appear.

BOI ‘)%

: 12-5EP-2022 12:00:00 AM to 31-MAY-2023
: Sud Life Insurance Com. Lid

Disclammer - Visit Branch for Insurance Certificate & details



34. For the customer who request Acknowledge receipt for PMSBY can either enter account

number or reference number and click on Verify Aadhar button.

Acknowledgment Receipt for PMIJJBY/SBY

Scheme Type *
Account Number ;%

Reference Number :# |

PMSBY | v|

|uuus1 01000220022 % |

Verify Aadhar Clear

35. Receipt for PMSBY will generate as shown in below page.

Branch Code

Policy Number

CIF

Name of Customer

PAN Number

Permanent Address1
Permanent City Code
Communication Address1
Communication City Code
Nominee Name

1Is Nominee Minor (Y/N)
Appointee Name
Premium Amount
Educational cess

Tran ID

Declaration of Good Health (Y/N) :
: 14240042150100000070

Master policy Number

Classification: Internal
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: (1220
: NIABKID000310100022022100922
: 100100191
: ANUPRIYA D/O ALOK SINGHAL
: BRUPM2145J
: Not Available
: Not Available
: 2 ADINADH COLONY 2 ADINADH COLONY 2 ADINADH C
T UJJAL

: Sandesh

Y

: Sanket

1200

100
1225318840483

¥

i RO

Registration Details

§S8 Customer Details

Print Recaipt

FI Reference Number
uID

Account Number

DOB

Gender

Permanent Address2
Permanent Country Code

Communication Address2

Communication Country Code :
:NA

: BROTHER OF SPOUSE

: MOTHER/STEP MOTHER
:0.0

$20.0

:10-SEP-2022 12:00:00 AM
=¥

= 11000127

Customer Email-ID
Nominee Relationship
Appointee relationship
Service Tax

Total premium

Tran Date and Time
Auto debit flag

Agent Td

225318840483

: 540167823746

£ 000310100022022
© 11-MAY-1990

=

= Not Available

= Not Available

= UJJAIN (M.P.)

IN



36. After clicking on print receipt button. Following screen of receipt will appear for PMSBY.

¥ e g %
aaniH:: India BOI
Receipt

Transaction Date and Time : 10-SEP-2022 12:00:00 AM

Agent Id : 11000127

Title : PMS3BY Registration

Insurer Name  ANUPRIYA D/O ALOK SINGHAL
Transaction Id : 225316840483

Account Number = 000310100022022

Policy Number : NIABKIDO00310100022022100922
Amount Debited 200

Scheme : PMSBY

Period of Insurance : 12-5EP-2022 to 31-MAY-2023
Insurance Company : Mew India Assurance Company Limited

Disclaimer : Visit Branch for Insurance Certificate & details
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